
Notes:
(1.) “Boardings” are the number of times a passenger boards a bus. A passenger making a round-trip would count 
        as two boardings.
(2.) “Boardings Per Revenue Hour” are calculated as the total boardings divided by total number of revenue hours 
       of service that were provided.  This metric is designed to normalize the number of boardings against the 
       amount of service that is operated as a means of measuring service efficiency or productivity.
(3.)  The contract with the Department of Defense for Line 102X (Mark Center Express) was suspended until 
       further notice in December 2021.
 

Notes:
(1.) Events. Events include collisions, passenger incidents, property damage, employee injuries, and other safety-related 
      incidents.
(2.) Preventable Events. “Preventable” Events are any events that the DASH Safety Review Committee determines could 
      have been prevented by operator actions.  The current target is  seven (7) preventable events per month or less.
(3.) Refresher Trainings. Staff from the DASH Safety team conduct trainings with bus operators to reinforce safety best 
       practices to ensure that all operators are doing everything they can to stay safe.  Due to recent staff changes, the 
       number of trainings has been atypically low, but recent hires have allowed regular refresher trainings to resume.
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